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A Study of Intercultural Communication in Japanese
Through an Analysis of Advice-Giving Behavior
Nakazaki Atsuko
Lecturer, Hokuriku University, Department of English and American Languages

The purpose of this paper is to present a view of intercultural communication between Japanese and non-Japanese
using the Japanese language. Research to date has tended to examine how skillfully Japanese people use English
with foreigners. Not many Japanese have considered their own language as a means of international communication,
nor have they paid much attention to how to communicate appropriately in Japanese with people of different cultural
backgrounds. However, recent developments have created many more opportunities than in the past for native
speakers of Japanese to meet non-Japanese people who can speak Japanese at various skill levels and to communicate
with them in Japanese. The focus of this paper is to help Japanese people recognize communication strategies used
by learners of Japanese as a second language and show how the Japanese language might be used with less
cultural bias. Specifically, the differences of language and behavior employed by Japanese and English-speaking
people when offering advice has been examined.

The data for this study includes examples of communication breakdowns between Japanese and foreigners
speaking in Japanese, a questionaire completed by university students in Japan and Australia, and some textbook
descriptions of social manners for students learning Japanese as a second language. Examination of this data, with
regard to behavior and language in advice-giving situations, reveals the following points:

1) One characteristic of Japanese in advice-giving situations is to use strong direct expressions, such as “You
must ..." and “You'd better...".

2) Compared with Japanese people, English-speaking people tend to use softer, hedged and indirect expressions
almost exclusively in advice-giving situations.

3) Japanesetextbooks for non-native learners provide strong, direct sentence patterns for which cultural background
is necessary.

4) Japanese behaviorin advice-giving situations depends on the perception of the in-group or out-group relationship.
Direct speech from Japanese people from within the in-group is considered to be kind rather than threatening.

5) ltis difficult for students of Japanese to determine when they are faced with an in-group or out-group situation,
and this may be a big barrier to smooth communication.

The author of this paper concludes that non-native learners need to be taught Japanese cultural formulae which
are pragmatically appropriate. However, recognizing that students of the Japanese language do not aim to behave
like Japanese people and that some learners do not need to learn the culture thoroughly, Japanese people should
also be encouraged to be more understanding in their reaction to limited Japanese pragmatic skills. The main desire
of learners is to communicate equally in Japanese, a language which they may not have acquired in this country. It
may now be the time for Japanese people to stop insisting on tradtional in-group/out-group considerations, so that
their language can be used to facilitate international understanding.
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CRELHVSEICEROBIRICHD. ThELT UBEBNEREVSIEICERESALZ N, BE5H
DEDBEMOFTBEXDTAT Y T4 T4 BRBENBBENAIEEFHEE LT, FO-/NLE
KICHESDLVESNTANAEEOR ERRTE AU ERATHIS,

FETIE. BEADT EALRTHETAUAAN - A - bS5 UTADT ENARITEHEEMRBE
DBV WAICEXEMAZI 24 -2 3V ORELE>TVEhEEBOSETHHSBESHIC
T3, TOLT, REBEEELAFEREEEOEETHERET AL OREORE (CH2BHE%E
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#8BH933 (p.39, p.137) .

(1) Px—r (BR2E) ERREDORDELOIBPYEVRBLELEEDS.
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Sx—t WWE, [BRIZEVWCEESA. EBokLd(0)
KRR : K[EDIFIT, BKRoTEREIN,

- HbBA. TN,
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(2) ON—h (BEE) @, TR0 TEERICHRBTERVWI L EEREIRT.
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ON-b:  XXx27?
= BELADSEEDALEDS, HIFTELE.
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HECERTAEL, HE 207 RNARTEHLEE RS 4 bR R (Negative Politeness) . DE Y.
BRHICEBVLW :-WEWIEFETIAOICRTEEICIEZ D LT D, LES>TR—DOERTH TS
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BIRT D LEBT S,
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th (1996) . BB (1992) DMK, WIhd, BERALTERADT KNS RITEOENEZARESE
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& 1: HBEAKRBREEF-XFSUTARZEDT RAARTTHOHER

Tor—bREE BET7ENXAX| BEZRENAX oA OR| &
(1) (2) (3)

F—-ZAFSUTAEE (BEEET) 9.7 % 51.6 % 38.7% 100.0%

: (n=31)

A—-XPSUTAEE (BEFES) 5.9% 58.8 % 35.3% 100.0%

. " (n=234)

(e NVOF—% : 7TAUAN) 0.0 % 36.0 % 64.0 % 100.0%

(n=31)

(ETINDT—% : BERAEBZE) 15.0 % 39.0% 46.0 % 100.0%

(n=33)

BERANFE (FKREBER F) 53.8 % 19.3% 26.9% 100.0%

(n=52)

BEAZE (KXKEZH 3F) 34.9 % 20.9 % 44.2% 100.0%

(n=43)

BEASE (FEFEIH1EF) 25.6 % 27.9% 46.5% 100.0%

(n=43)
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DIREEFRIRT . BRBLUERDUAEENTHD L, LT, Thid, KEOSHLEBHEICITEH
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LWOBRETT) (p.76) & HEEMM >TED>ARBOLSIC. BEAEDLRA(LHOHRS Z
BRLTEEINTW THS5ET 5, BMIC, REOEFEII 2=/ -3 ORBHEBI SR
EOFBLEUTOREEICAZAIBMAETNAEZZ5NIEILEVD. BEBEEEICL>TH, B

Japan Journal of Multilingualism and Multiculturalism, Volume 4 81



AADLS ICFES CENPBOBNTEAL, 131252 3 ORARACEERTHLIH
Y, $EEBTHHEXET. BAACIROBEFELBECVNCESERELHELIIa=sr—> 3
L TEBPEENELTNBOTSS,

pe
1. FETE, BEOFHKEVNDIERLHIN, EVTIIOSIBEOF T, T0O ‘Menu choice' 75, H
BICBERZ THHRELRFENBATHDIEND I ENSRY EIFE,

S| AXH®

AJALT (1990). Japanese for Busy People. Tokyo: Kodansha.

AOTS (1981). TEEEDERE 11] AOTS (BARMEBETHERR)

Arakawa,Y. (Ed.) (1988). Business Japanese. Tokyo: Nissan Motor Co., Ltd.

BB (1997) . [HEEERAM] ARITLIE

Brown, M .D. (1987). An Introduction to Advanced Spoken Japanese. Tokyo: Inter-University Center for
Japanese Language Studies.

Brown, P., and Levinson, S. (1987). Politeness: Some Universals in Language Usage. Cambridge:
Cambridge University Press.

XALAEEEMRE () (1989) . LR ARSE 11) EAEBEMER

Hinkel, E. (1994). Appropriateness of Advice as L2 Solidarity Strategy. RELC Journal, 25, 2, pp. 71 -
93.

WER— (1996) . [VF &V bOEEXER] 70

McMarthy, M. (1991). Discourse Analysis for Language Teachers. Cambridge: Cambridge University
Press.

AL (1997) . T4¥&E HKEEB100%:ERE) TAFIBEE] 8BEF IS

Mizutani, O. and Mizutani, N. (1977). An Introduction to Modern Japanese. Tokyo: The Japan Times
Press.

PIRTH (1967) . 19 72D AMBR] Fikd

RENEF (1998) . MEKEBRBICHDH - REWBEIMN—RSA FRAOBINS5 -1 [REBKBHAR]
%158, HERBERRES

HERBHBEARS (1988) . [O- LT A TEXRESHE (2) 1 AAH

BERUAF (1996) . [REITHBBAKIZIa=r—ar - FvvT) KEE

#BARZFRX (1995) . THABIEBEEIC/ARY 5 50) BRHEFHNE

Rose, R. K. (1996). American English, Japanese, and Directness: More Than Stereotypes. JALT
Journal, Vol. 181, pp. 67-80.

FRARZFAXBHEFARS (1989) . [BAFBRIACE DRI LA

BERF /RN 09— /Tah )b (1992) . [RFBEOV -2 v )LAFIV] KEE

FEEEDH (1997) . [EERUREZZAONSD) BEERE

RREF (1996) . [EBXULEORSALN 555

Bts (1996) . [EFBERBEDO ML -] BRdRAHE

82 iR : BARBZERGLTIRVEAAZI 2= —2300—E8






